Coming of Age

Educating
Canada’s Unregulated
Health Care Workers

Bridging the Gap from the
Atlantic to the Pacific

February 12-13, 2004
Crowne Plaza Hotel
Ottawa, Ontario

l ((( Association of Canadian Community Colleges

Coming of Age — Educating Canada’s Unregulated
Health Care Workers will be the first national meeting
of training providers for personal support workers,
resident care attendants, special care aides, home
support workers, health care aides, continuing care
assistants and other unregulated workers in health
care. The meeting will also interest employers and
administrators who utilize the services of unregulated
health care workers.

The keynote speaker will be Dr. Robert Buckman,
a world-class expert on interpersonal communication,
prolific author and television personality. Meeting
participants will also interface with members of
organizations undertaking national sectoral initiatives
in homecare.

The agenda will include regional meetings, panel
discussions and facilitated sessions organized around
the following themes:

[] discussion of national educational issues in
homecare;
[1 presentation of the results of the Canadian Home

Care Human Resources Study; and,

[J creation of an organized national group of
unregulated health care worker educators,
including the initiation of a national action plan.

The meeting will commence with registration and a
continental breakfast at 8:30 a.m. on February 12,
and will adjourn at 4:00 p.m. on February 13.

ACCC will host a reception at the Delta Ottawa
Hotel on February 12 at 5:00 p.m. An annual
event, the reception enables our partners to
meet the ACCC Board of Directors and Staff.
All meeting participants are invited to attend,
however you must RSVP.

. Yes, | will attend the ACCC Reception

Travel and Accommodation

To access Special Discounted Fares, quote the ACCC
convention number CV041965 when booking with Air
Canada or your Travel Agency.

The meeting will be held at the Crowne Plaza
Hotel, 101 Lyon Street, Ottawa, Ontario K1R 5T9.
Please make your reservations directly with the hotel
attel.: (613) 237-3600 prior to January 12,2004. Don’t
forget to mention that you are part of the ACCC group.
The room rate is $119 (single/double).

Registration Form

Mr. Mrs. Ms. Dr. First Name:

Surname:

Title:

Name for Badge:

Institution/Organization;

Mailing Address:

City:
Province: Postal Code:
Tel.: Fax:
E-mail:

Registration Fee: $300
Includes two continental breakfasts, two lunches, one
reception and nutrition breaks.

Method of Payment

Cheque: make payable to ACCC

Credit Card: Visa[] M/C[] Amex [ ]

Card Number:

Expiry Date:

Card Holder Name:

Card Holder Signature:

Fax or Mail your Registration to:
ACCC Conference Office

200-1223 Michael St. N., Ottawa, ON K1J 7T2
Tel.: 613-746-5916 Fax: 613-746-6174

Cancellation requests MUST be submitted in writing. Up to 14 days prior
to the event a full refund, less a $50.00 administrative fee, will be issued.
Within 14 days of or following the event, no refund will be issued. Substitu-
tions will be accepted in writing up to seven (7) days before the event.
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